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New Customer Onboarding

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Sed suscipit suscipit egestas. Sed elit sapien, tristique ac ornare sed, commodo id velit.
Morbi mollis tortor lectus, ac efficitur lacus condimentum id.

o Types of Shipping

Business
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Sed suscipit suscipit egestas. Sed elit

ﬁ sapien, tristique ac ornare sed, commodo id velit. Morbi mollis tortor lectus, ac efficitur lacus Select
condimentum id.

Personal

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Sed suscipit suscipit egestas. Sed elit sapien, tristique ac ornare sed, commodo
id velit. Morbi mollis tortor lectus, ac efficitur lacus condimentum id.

9 Company Agreement

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Sed suscipit suscipit egestas. Sed elit
sapien, tristique ac ornare sed, commodo id velit. Morbi mollis tortor lectus, ac efficitur lacus Select
condimentum id.

Uil

9 Designate User

@ Lorem ipsum dolor sit amet, consectetur adipiscing elit. Sed suscipit suscipit egestas. Sed elit
l sapien, tristique ac ornare sed, commodo id velit. Morbi mollis tortor lectus, ac efficitur lacus Select
(8) condimentum id.
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Reivew & Submit

Getting Started

Has your company shipped with American Airlines Cargo within the last 3 years?

O Yes Q No

Clear
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Reivew & Submit

Getting Started

Has your company shipped with American Airlines Cargo within the last 3 years?

@ Yes O No

Type of Business*
Choose one v

Clear
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Review & Submit

Company Information

Company Name*
Value text

City*
Value text

Country/Region*
Choose one v

Contact Information

Your First Name*

Value text
Telephone Number* Ext.
Value text Value text

Your Email Address*
Value text

Address #1*
Value text

State/Territory/Province
Choose one v

Website
Value text

Your Last Name”*
Value text

Your Mobile Number
Value text

Confirm Email Address*
Value text

Note: Each new location requires another Precise Account Locator (PAL).

@ Add New Shipping Location

Address #2
Value text

Postal Code
Value text

Closest Shipping Location*

Clear | ‘ Back

Choose one v

Your title

Choose one v
Next
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Review & Submit

Review & Submit

Getting Started Edi

Does your company ship with American Airlines Type of Business Do you ship live animals?*
Yes Animal Yes
Do you plan on shipping empty kennels or Do you breed animals?* What type of animals do you breed?*
supplies?*
Yes Horse
Yes

Do you ship horse semen?*

No

Company Information Edit

Company Name* Address #1* Address #2

ABC Trading Company 112 ABC Drive, Suite 100 N/A

City* State/Territory/Province Postal Code

Arlington Texas 76018

Country/Region* Website Closest Shipping Location*
United States ABCTrading.com DFW

Contact Information

Your First Name* Your Last Name* Your title

Aaron Jones Manager

Your Email Address* Telephone Number* Ext. Mobile*
ajones@abctrading.com (817) 556-8899  N/A (817) 433-9898
Notes

Value text

Email Opt-In Authorization

ajones@abctrading.com

By checking this box, | am giving permission for American Airlines Cargo to send special promotions, newsletters and update announcements to

the email address | have provided. Legal/Privacy Policy




Thank you! Your PAL is on its way.

Thank you for creating a PAL. Check your email for your PAL credentials. If you need any assitance, please contact us at
help@aa.com.

Close
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Shipping, simplified

B it never been easier to ship online »

PRODUCTS & SERVICES

= We've made some updates
TraCk A| I WaYbl I |S 3 | :'-' \ As we strive to improve your experience, we have removed the

bottom blue bar and moved your login access and alerts to the top.

Enter 3-digit airline code + 8-digit AWB.
Access your account »

001

Track
Transporting China's national treasures

Track more than three shipments »

Learn how we took careful measures to safely transport China's
treasures to the U.S. for the first time ever.

See for yourself »



Sorry! You Don't Qualify for a PAL.

As a personal shipper, you don't qualify for a PAL. Please click the “Select” button below to go to personal shippers.
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Reivew & Submit

Getting Started

Has your company shipped with American Airlines Cargo within the last 3 years?

@ Yes O No

Type of Business
Animal v

Animal

Freight Forwarder

Funeral Home

GSA

Perishable

Other

Clear
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Reivew & Submit

Getting Started

Has your company shipped with American Airlines Cargo within the last 3 years?

@ Yes O No

Type of Business
Funeral Home v

Clear
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Reivew & Submit

Getting Started

Has your company shipped with American Airlines Cargo within the last 3 years?

@ Yes O No

Type of Business*
Other v

How often do you ship?*
Choose one v

Are you shipping personal items?*

Q Yes Q No

Clear
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Reivew & Submit

Getting Started

Has your company shipped with American Airlines Cargo within the last 3 years?

@ Yes O No

Type of Business
Perishable v

IATA/CASS# (if applicable)
Value text

Are you an |AC?*

Q Yes Q No

Clear
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Reivew & Submit

Getting Started

Has your company shipped with American Airlines Cargo within the last 3 years?

@ Yes O No

Type of Business
GSA v

IATA/CASS# (if applicable)
Value text

Are you an |AC?*

Q Yes Q No

Clear
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Reivew & Submit

Getting Started

Has your company shipped with American Airlines Cargo within the last 3 years?

@ Yes O No

Type of Business
Freight Forwarder v

IATA/CASS# (if applicable)
Value text

Are you an |AC?*

Q Yes Q No

Clear
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A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information

Getting Started

Reivew & Submit

Has your company shipped with American Airlines Cargo within the last 3 years?

@ Yes O No

Type of Business
Animal v

Do you ship live animals?*

@ Yes O No

Do you plan on shipping empty kennels or supplies?*
@ Yes Q No

Do you breed animals?*

Q Yes Q No

Clear
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Review & Submit

Shipping Location T

Company Information kit

Company Name*

ABC Trading Company
City*

Arlington

Country/Region*

United States

Contact Information

Your First Name*

Aaron

Your Email Address*

ajones@abctrading.com

Company Information

Company Name*
Value text

City*
Value text

Country/Region*
Choose one v

Contact Information

Your First Name*

Value text
Telephone Number* Ext.
Value text Value text

Your Email Address*
Value text

Address #1*
112 ABC Drive, Suite 100

State/Territory/Province
Texas

Website

ABCTrading.com

Your Last Name*

Jones

Telephone Number* Ext.

(817) 556-8899  N/A

Address #1*
Value text

State/Territory/Province
Choose one v

Website
Value text

Your Last Name*
Value text

Your Mobile Number
Value text

Confirm Email Address*
Value text

Note: Each new location requires another Precise Account Locator (PAL).

@ Add New Shipping Location

Address #2

N/A

Postal Code

76018

Closest Shipping Location*

DFW

Your title

Manager

Mobile*
(817) 433-9898

Address #2
Value text

Postal Code
Value text

Closest Shipping Location*

Choose one v
Your title
Choose one v

Clear I ‘ Back

‘
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Review & Submit
Shipping Location T

Company Information kit

Company Name* Address #1* Address #2

ABC Trading Company 112 ABC Drive, Suite 100 N/A

City* State/Territory/Province Postal Code

Arlington Texas 76018

Country/Region* Website Closest Shipping Location*
United States ABCTrading.com DFW

Contact Information

Your First Name*

Your Last Name* Your title
Aaron Jones Manager
Your Email Address* Telephone Number* Ext. Mobile*

ajones@abctrading.com (817) 556-8899  N/A

(817) 433-9898

Shipping Location 2

Company Information  kdit

Company Name* Address #1* Address #2

The Happy Company 107 Happy Trail N/A

City* State/Territory/Province Postal Code

Dallas Texas 75207

Country/Region* Website Closest Shipping Location*
United States HappvCompanv.com DFW

Contact Information

Your First Name*

Your Last Name* Your title
Kenneth Johnson CEO
Your Email Address* Telephone Number* Ext. Mobile*

k.johnson@happycompany.com (214) 889-9966 N/A

(214) 990-5566

Note: Each new location requires another Precise Account Locator (PAL).

@ Add New Shipping Location

Clear ] ‘ Back

]
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Review & Submit

Review & Submit

Getting Started kdit

Does your company ship with American Airlines Type of Business Do you ship live animals?*
Yes Animal Yes
Do you plan on shipping empty kennels or Do you breed animals?* What type of animals do you breed?*
supplies?*
Yes Horse
Yes

Do you ship horse semen?*

No

Company Information Edit

Company Name* Address #1* Address #2

ABC Trading Company 112 ABC Drive, Suite 100 N/A

City* State/Territory/Province Postal Code

Arlington Texas 76018

Country/Region* Website Closest Shipping Location*
United States ABCTrading.com DFW

Contact Information

Your First Name* Your Last Name* Your title

Aaron Jones Manager

Your Email Address® Telephone Number* Ext. Mobile*
ajones@abctrading.com (817) 556-8899  N/A (817) 433-9898

Company Information i

Company Name* Address #1* Address #2

The Happy Company 107 Happy Trail N/A

City* State/Territory/Province Postal Code

Dallas Texas 75207

Country/Region* Website Closest Shipping Location*
United States HappyCompany.com DFW

Contact Information

Your First Name* Your Last Name* Your title

Kenneth Johnson CEO

Your Email Address® Telephone Number* Ext. Mobile*
k.johnson@happycompany.com (214) 889-9966 N/A (214) 990-5566
Notes

Value text

Email Opt-In Authorization
ajones@abctrading.com

k.johnson@happycompany.com B

By checking this box, | am giving permission for American Airlines Cargo to send special promotions, newsletters and update announcements to

the email address | have provided. Legal/Privacy Policy
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Reivew & Submit

Getting Started

Has your company shipped with American Airlines Cargo within the last 3 years?

@ Yes O No

Type of Business*
Other v

How often do you ship?*
Monthly v

Weekly

Quarterly

Once a year

Clear
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Reivew & Submit

Getting Started

Has your company shipped with American Airlines Cargo within the last 3 years?

@ Yes O No

Type of Business
Perishable v

IATA/CASS# (if applicable)
Value text

Are you an |AC?*

@ Yes Q No

IAC ID#*
Value text

|AC Expiration Date*
mm/dd/yyyy

If IAC issued in the past 30 days, email copy to palmaintenance@aa.com.

Clear
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Reivew & Submit

Getting Started

Has your company shipped with American Airlines Cargo within the last 3 years?

@ Yes O No

Type of Business
GSA v

IATA/CASS# (if applicable)
Value text

Are you an |AC?*

@ Yes Q No

IAC ID#*
Value text

|AC Expiration Date*
mm/dd/yyyy

If IAC issued in the past 30 days, email copy to palmaintenance@aa.com.

Clear
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Reivew & Submit

Getting Started

Has your company shipped with American Airlines Cargo within the last 3 years?

@ Yes O No

Type of Business
Freight Forwarder v

IATA/CASS# (if applicable)
Value text

Are you an |AC?*

@ Yes Q No

IAC ID#*
Value text

|AC Expiration Date*
mm/dd/yyyy

If IAC issued in the past 30 days, email copy to palmaintenance@aa.com.

Clear
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Reivew & Submit

Getting Started

Has your company shipped with American Airlines Cargo within the last 3 years?

@ Yes O No

Type of Business*
Other v

How often do you ship?*
Monthly v

Are you shipping personal items?*

Q Yes Q No

Clear




ALERTS | SIGNUP» | LOGIN »

. . A N
American A'Eg?g g Ship Track Learn About Contact Search L

Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Reivew & Submit

Getting Started

Has your company shipped with American Airlines Cargo within the last 3 years?

@ Yes O No

Type of Business
Animal v

Do you ship live animals?*

@ Yes O No

Do you plan on shipping empty kennels or supplies?*
@ Yes O No

Do you breed animals?*

@ Yes O No

What type of animals do you breed?*

Horse v
Fish
Other

Clear
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Reivew & Submit

Getting Started

Has your company shipped with American Airlines Cargo within the last 3 years?

@ Yes Q No

Type of Business
Perishable v

IATA/CASS# (if applicable)
Value text

Are you an |AC?*

O Yes @ No
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Reivew & Submit

Getting Started

Has your company shipped with American Airlines Cargo within the last 3 years?

@ Yes Q No

Type of Business
GSA v

IATA/CASS# (if applicable)
Value text

Are you an |AC?*

Q Yes @ No
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Reivew & Submit

Getting Started

Has your company shipped with American Airlines Cargo within the last 3 years?

@ Yes Q No

Type of Business
Freight Forwarder v

IATA/CASS# (if applicable)
Value text

Are you an |AC?*

Q Yes @ No




Sorry! You Don't Qualify for a PAL.

As a personal shipper, you don't qualify for a PAL. Please click the “Select” button below to go to personal shippers.




ALERTS | SIGNUP» | LOGIN »

) . A N
AmericanAirlines

Cargo Ship  Track Learn About  Contact Search e

Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Reivew & Submit

Getting Started

Has your company shipped with American Airlines Cargo within the last 3 years?

@ Yes O No

Type of Business
Animal v

Do you ship live animals?*

@ Yes O No

Do you plan on shipping empty kennels or supplies?*
@ Yes O No

Do you breed animals?*

@ Yes O No

What type of animals do you breed?*
Horse v

Do you ship horse semen?*

Q Yes @ No

Clear
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Reivew & Submit

Getting Started

Has your company shipped with American Airlines Cargo within the last 3 years?

@ Yes O No

Type of Business
Animal v

Do you ship live animals?*

@ Yes O No

Do you plan on shipping empty kennels or supplies?*
@ Yes O No

Do you breed animals?*

@ Yes O No

What type of animals do you breed?*
Fish v

Do you ship coral?*

Q Yes @ No

Clear
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Reivew & Submit

Getting Started

Has your company shipped with American Airlines Cargo within the last 3 years?

@ Yes O No

Type of Business
Animal v

Do you ship live animals?*

@ Yes O No

Do you plan on shipping empty kennels or supplies?*
@ Yes O No

Do you breed animals?*

@ Yes O No

What type of animals do you breed?*
Other v

Please specify the type of animals.*
Value text

Clear
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Reivew & Submit

Getting Started

Has your company shipped with American Airlines Cargo within the last 3 years?

@ Yes O No

Type of Business*
Other v

How often do you ship?*
Monthly v

Are you shipping personal items?*

Q Yes @ No

|ATA/CASS# (if applicable)
Value text

Are you an IAC?*

O Yes O No

Clear
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A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Co

Getting Started

mpany Information Reivew & Submit

Has your company shipped with American Airlines Cargo within the last 3 years?

@ Yes O No

Type of Business*
Other

How often do you ship?*
Monthly

Are you shipping personal items?*

Q Yes @ No

|ATA/CASS# (if applicable)
Value text

Are you an IAC?*

@ Yes O No

IAC ID#*
Value text

|IAC Expiration Date*
mm/dd/yyyy

If IAC issued in the past 30 days

, email copy to palmaintenance@aa.com.

Clear
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Precise Account Locator ( PAL ) Application

A Precise Account Locator (PAL) is an internal number created by American Airlines Cargo and is used to identify frequent shipper locations and
their security status. To determine if your company requires a PAL, please review our PAL information page prior to completing this form.

* indicates required fields

Getting Started Company Information Reivew & Submit

Getting Started

Has your company shipped with American Airlines Cargo within the last 3 years?

@ Yes Q No

Type of Business*
Other v

How often do you ship?*
Monthly v

Are you shipping personal items?*

Q Yes @ No

|ATA/CASS# (if applicable)
Value text

Are you an IAC?*

Q Yes @ No

Clear




